
ACCOUNTABILITY
Set-up Board-level Group 

Sustainability and Governance 
Committee, and KPIs for Top 100 

Executives - page 77

CLIMATE ACTION
Pledged to Net Zero by 2050, and net zero 
operational emissions by 2030 - page 79

SOCIAL IMPACT
Invested RM28.7 million in 

communities and conducted our first 
human rights assessment for 

large clients
- page 64 and 55

S U S T A I N A B I L I T Y  R E P O R T 2 0 2 1

Delivering Sustainable 
Financial Returns

Disciplined 
Execution

Customer
Centricity

Transform
Fundamentals

Purpose-Driven
Organisation

PROGRESSING RESPONSIBLY



View our Integrated Annual Report, Accounts and other information about
CIMB Group Holdings Berhad at 



Printed with vegetable 

 with lower 
volatile organic compounds 
(VOCs) emissions, making 
it healthier and safer 
workplace and environment.

Reduced use of paper by 30% by 
printing fewer copies compared to 2020. 
We are promoting the digital report with 
our stakeholders, appealing to them to 
contribute to saving trees and related 
wastage. This saving is equivalent to 
approximately  
that collectively can absorb 
CO2 over their lifetime of . The 
more we save, the more we can protect 
our environment.

 

Executed an FSC 
 which 

also means that various 
environmental management 
systems and processes are 
in place to ensure the wastes 
from printing are responsibly 
recycled, minimising 
environmental harm.

Paper used in this report (cover and body) has been 
sourced from forests that are responsibly managed 
and is made with a combination of , 
recycled materials and/or 

. The paper* meets the F
 Requirements for Sourcing FSC Controlled 

Wood at a minimum. The assurance is that globally, 

from illegally harvested wood or wood harvested in 
violation of traditional and human rights; in 

 forests; in forests 
being converted to plantations or non-forest use; and in 
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CIMB 

GROUP PROFILE

100%

92.5%

Other Subsidiaries

Other Subsidiaries

99.99%

100%

100%

100%

94.83%

100%

100%

Other Subsidiaries

100%

100%

100%

(formerly known as CIMB SI 1  
SDN. BHD.)

100%

46.1%

Other Subsidiaries

100%
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 CIMB BANK

 CIMB NIAGA

 CIMB INVES TMENT BANK

 CIMB THAI BANK

 CIMB ISL AMIC

 CIMB BANK PLC

 CIMB BANK VIETNAM

KEY BUSINESS UNITS AND ENTITIES OUR PRESENCE & OUR SOLUTIONS

MENARA CIMB

A DIVERSE REGIONAL NETWORK

MALAYSIA
230

SINGAPORE
1

THAILAND
54

INDONESIA
324

88

PHILIPPINES
1

BRUNEI
1

LAOS
1

CAMBODIA
14

VIETNAM
2

MYANMAR
 

1

U.S.A*

CHINA AND  
HONG KONG

2

UNITED KINGDOM
1

INDIA* KOREA*

A SE AN M A R K E T S

OTHER M A R K E T S
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2017 2018 2019 2020 2021

Last 5-Year Dividend Per Share
(Sen)

Our Products and Solutions

RM6.35
BILLION

RM4.3
BILLION

33,000

43% 57%

6307,652>1815

CIMB Digital 
Assets

Wholesale
Banking

Transaction
Banking

Consumer
Banking

Islamic
Banking

Commercial
Banking
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OUR PURPOSE

LEADING FOCUSED ASEAN

We seek to 

the leading 
ASEAN banks 
(top quartile)

metrics such 
as ROE CIR

non-

such as NPS, 
Organisational 

Health and 
Sustainability

local 
ASEAN bank

key 

How we will compete How we will win

Universal in appeal:

Focused Bank:

Focused player:

ASEAN focus:

Strong position: 

Selective 
investments: 

customer 
experience service

providing 
value

ASEAN footprint
as a 

technology, digital 
and analytics

brilliant at the basics
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FORWARD: ASEAN’S SUSTAINABLE BANKING AGENDA

VISION
To be the leading focused ASEAN bank

Strategic Themes

2  Disciplined Execution 3  Customer Centricity 4  Transform Fundamentals

1   Delivering 
Sustainable 
Financial 
Returns

a) Reshape Portfolio b) Drive Cost c) Digitise for Value d) Focused 
Investments

5  Purpose-Driven 
Organisation

a) Culture & Values b) Human Capital c) Sustainability
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ABOUT CIMB GROUP 
SUSTAINABILITY REPORT 2021

The CIMB Group Sustainability Report 2021 provides a retrospective view of our 

Annual Report 2021

SCOPE: REPORTING COVERAGE AND PRINCIPLES
The 2021 scope for our annually published CIMB Group Sustainability Report includes 

As far as possible, we have remained true to the principles of balance, comparability, 
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BEYOND STANDARDS: AN ACCURATE ACCOUNT  
TO STAKEHOLDERS

RELIABILITY: ASSURANCE OF THE QUALITY OF 
REPORTING

FEEDBACK AND REVIEW FOR CONTINUOUS 
IMPROVEMENT

Luanne Sieh
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SUSTAINABILITY PROGRESS REPORT
BY GROUP CHAIRMAN AND GROUP CEO

DEEPENING OUR 
COMMITMENTS

 

STRENGTHENING TRUST 
AND ACCOUNTABILITY

DEAR STAKEHOLDERS,
CIMB Group’s 2021 Sustainability Report is our account of the management 
of environmental, social and governance issues that matter most to our 
customers, shareholders, employees, communities and other stakeholders.

CREATING POSITIVE 
IMPACT THROUGH OUR 
SERVICES

INVESTING IN  
OUR EMPLOYEES
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Datuk Mohd Nasir Ahmad Dato’ Abdul Rahman Ahmad

We continue 
to support our 
customers in 

weathering and 
recovering from the 

pandemic.

BUILDING RESILIENCE IN OUR COMMUNITIES
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#CIMBFORTOMORROW
BY CHAIR OF GROUP SUSTAINABILITY 
AND GOVERNANCE COMMITTEE

HOW HAS 
SUSTAINABILITY 
EVOLVED AT 
CIMB GROUP IN 
THE LAST FEW 
YEARS?

WHAT WAS 
THE IMPETUS 
BEHIND THE 
CREATION OF 
THE GROUP 
SUSTAINABILITY 
AND 
GOVERNANCE 
COMMITTEE?

HOW IS 
SUSTAINABILITY 
INTEGRATED 
INTO THE 
DISCUSSIONS AT 
THE BOARD?

1

2

IS THE BOARD 
CONCERNED 
THAT INCREASING 
SUSTAINABILITY 
STANDARDS 
COULD HAVE A  
NEGATIVE IMPACT 
ON CIMB’S 
FINANCIAL 
PERFORMANCE?

1

2
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TEOH SU YIN

Sustainability is no 
longer a ‘nice to have’, 

and is increasingly 
core to our business 

and commercial 
strategies.

WHAT IS THE 
DIRECTION FOR 
THE NEXT FEW 
YEARS?



SUSTAINABILITY 
PRINCIPLES
Our aspiration is to become a visible shaper of sustainability practices in the ASEAN 
community. Through our pledge of #CIMBforTomorrow and the sustainability principles 
embedded in our organisational purpose and Forward23+ strategy, we are committed 
to operate in a way in which we assume responsibility towards our actions. Our aim is to 
create net positive impact in our business activities and through our key stakeholders.

14   
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Engage actively and openly with our stakeholders 
regarding the management of sustainability risk, and to 
identify opportunities for sustainable growth.

Create net positive impact, adopting an inclusive approach 

own sustainability performance and commitment.

Proactively integrate economic, environmental 
and social considerations in our business decisions, 

in managing our people and operational impacts.

Exercise a precautionary approach, taking due 
care and diligence to evaluate, adopt and advocate 
measures that will prevent and minimise environmental 
harm as well as promote social equality and equity.

Recognise and be guided by internationally accepted 
principles from key organisations to promote responsible 
business performance.

Our sustainability philosophy is as follows:
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UNEP FI PRINCIPLES FOR RESPONSIBLE 
BANKING
We were one of the banks that drafted the Principles 

founding signatories. The six Principles align banks 
with the SDGs and the Paris Climate Agreement. They 
set the global benchmark of a responsible bank and 
provide actionable guidance for how to achieve this.

COLLECTIVE COMMITMENT TO CLIMATE 
ACTION
We are a signatory to the Collective Commitment 
to Climate Action, and are committed to align our 

warming to well below 2 degrees Celsius, striving 
for 1.5 degrees Celsius. We commit to mobilise our 
products, services and relationships to help facilitate 
the economic transition necessary to achieve climate 
neutrality.

NET-ZERO BANKING ALLIANCE

accountability, we will be setting intermediate targets 

guidelines.

Our sustainability principles are aligned and guided by our commitments, 
including:

THE UNITED NATIONS SUSTAINABLE DEVELOPMENT GOALS
We have prioritised seven SDGs which form the cornerstone of our 
sustainability programmes and initiatives. Our Green, Social, Sustainable 

that lead to meeting the SDGs.

CIMB Group Holdings Berhad  |  Sustainability Report 2021
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SUSTAINABILITY PRINCIPLES

ENGAGING STAKEHOLDERS

How We Engage Issues Raised How We Responded

SUPPLIERS Monthly

How We Engage Issues Raised How We Responded

WoWeek! 

CUSTOMERS Daily

How We Engage Issues Raised How We Responded

INVESTORS Quarterly/Annually
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How We Engage Issues Raised How We Responded

EMPLOYEES Daily

How We Engage Issues Raised How We Responded

REGULATORS....
Quarterly

How We Engage Issues Raised How We Responded

COMMUNITY / NGOS / CIVIL SOCIETY Monthly
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MATERIAL ESG MATTERS

Highly Material Topics Important Topics

H
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h
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o 
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w

Low High
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Governance and Risk

How we govern and report sustainability risks, 
including setting targets and tolerance levels, and 
how we organise and mobilise ourselves for best 
results

How we champion, engage, build capability and 
capacity, raise awareness and drive participation 
for sustainability, both internally and externally

Stakeholder Engagement and Advocacy

THE GROUP

Sustainable Action

How we embed 
sustainability principles in 
all our business operations 

and processes to reduce 
our negative impact such 
as carbon footprint and 

generate positive impact 
through our business

OUR CLIENTS

Sustainable Business

in a responsible manner, 
creating net positive 
impact through the 

products and services we 
provide, and by assisting 

and encouraging our 
customers and clients on 
their own sustainability 

journeys

SOCIETY

Corporate Social 
Responsibility

How we use a portion of 

and contribute towards 
sustainable long-term 
positive impacts in the 

communities around us

SUSTAINABILITY ROADMAP

Maqasid al-Shariah

2019 2020 2021

KEY MILESTONES
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OUR SCORECARD

Success Measures 2019 Baseline 2021 Performance 2024 Goals and Commitments1

Climate Change 
 

2
2e

2030

Diversity & Inclusion 
3

4

 

Sustainable Supply Chain 

SUSTAINABLE ACTION

Material Topics Related UN SDGs
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SUSTAINABLE BUSINESS

Success Measures 2019 Baseline 2021 Performance 2024 Goals and Commitments1

Customer Experience

Sustainable Finance

2

 

Financial Literacy, Inclusion 
and Well-being 

Climate Change 

Material Topics Related UN SDGs

CORPORATE SOCIAL RESPONSIBILITY

Success Measures 2019 Baseline 2021 Performance 2024 Goals and Commitments1

Corporate Citizenship & 
Volunteerism 

2  

4

5

Related UN SDGsMaterial Topics
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GOVERNANCE & RISK

Success Measures 2019 Baseline 2021 Performance 2024 Goals and Commitments1

Governance

2 2

3

4

Material Topics Related UN SDGs

STAKEHOLDER ENGAGEMENT & ADVOCACY

Success Measures 2019 Baseline 2021 Performance 2024 Goals and Commitments1

Sustainability Education and 
Participation 

2

Related UN SDGsMaterial Topics
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2021

SUSTAINABILITY KEY HIGHLIGHTS

79TH 
PERCENTILE RM253 BILLION 

to 1.7 MILLION 

RM25.9 BILLION 

RM7.6 BILLION 

GROUP EMPLOYEE 
DIVERSITY & 
INCLUSION 
POLICY

HUMAN RIGHTS 
ASSESSMENT 

NET ZERO 
GHG BY 2050

NET-ZERO BANKING 
ALLIANCE

15,000 
67% 

 

 

MENTAL HEALTH & 
WELLNESS SERVICES

FIRST EVER 
RINGGIT 

SUSTAINABILITY-
LINKED 

DERIVATIVE

TCFD-ALIGNED 
REPORTING

GROUP 
SUSTAINABILITY 

 GOVERNANCE 
COMMITTEE

RM150 MILLION  
 

67,278 
 

89%
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SUSTAINABLE ACTION

Reducing environmental impacts Promoting responsible supply chain 
practices

Investing in our employees

MATERIAL TOPICS 2021 ACHIEVEMENTS

Climate Change: 
Operational 
Emissions

NET ZERO GHG 
SCOPE 1 & 2 EMISSIONS  

24% GHG  
 

INTERNAL 
CARBON PRICING 

Sustainable 
Supply Chain

88%  RM1.9 BILLION 197

Diversity and 
Inclusion

43%  47%
GROUP EMPLOYEE 

DIVERSITY & INCLUSION 
POLICY

Health, Safety & 
Well-being

PERMANENT 
HYBRID WORKING 

MENTAL HEALTH 
SERVICES 75/100

Talent Attraction, 
Growth, & 
Retention

RM81.8 MILLION 73 34%
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CLIMATE CHANGE: OPERATIONAL EMISSIONS

2

OUR CARBON FOOTPRINT (GHG EMISSIONS SCOPE 1 AND SCOPE 2)

Scope 1 Scope 2

11
9

55
6

99 65
2

86 72
1

1,
22

0

5,
45

8

71
8 5,

36
5

49
2 4,
49

0

21 1,
01

8

4 88
8

0.
3
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5

3,
44

5

33
,7

84

1,
22

0
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,6
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4,
31

3

19
,5

87

19
3

15
6

13
3

2020 2021

Total Emissions

4,
99

8

89
,8

36

2,
19

6

81
,7

55

5,
02

4

2019 2020 2021*

Malaysia
2019 2020 2021

Indonesia

Cambodia
2019 2020 20212019 2020 2021*

Singapore
2019 2020 2021

Thailand

2019

66
,9

41

1901901201202022

444,
9

4,
9

4,
999999

8989888

88999
88833

66

49
,0

20

42
,1

64

41
,3

68

Direct and Indirect GHG Emissions (Scope 1 and Scope 2) in tCO2e

*



CIMB Group Holdings Berhad  |  Sustainability Report 2021

SUSTAINABLE ACTION

26   

Pg up Pg down Index

Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

OUR COMMITMENT TO ACHIEVE NET ZERO GHG SCOPE 1 AND 2 EMISSIONS BY 2030

LEVER 1: BUSINESS PREMISES OPTIMISATION

2

INTERNAL CARBON PRICING

LEVER 1: 
BUSINESS 
PREMISES 

OPTIMISATION

 

LEVER 2: 
AVOID & 

REDUCE ENERGY 
CONSUMPTION

LEVER 3: 
GREEN 

ENERGY

 

LEVER 4: 
CARBON 
OFFSETS
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LEVER 2: AVOIDING AND REDUCING ENERGY CONSUMPTION

LEVER 3: GREEN ELECTRICITY

LEVER 4: CARBON OFFSETS

in use not in use

2

Internal Carbon Pricing
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SUPPLY CHAIN GOVERNANCE SUPPLIER ENGAGEMENT

423

47

244

78

416

38

694

89

Suppliers by Geography and Ownership

ThailandSingaporeIndonesiaMalaysia

Local suppliers Foreign suppliers

SUSTAINABLE SUPPLY CHAIN
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DIVERSITY AND INCLUSION

GROUP EMPLOYEE DIVERSITY & INCLUSION 
POLICY

Equal opportunities and fair treatment

 

Inclusiveness, dignity and respect

GENDER REPRESENTATION GOALS

 30% 2 47%
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Male Female

EMPOWERING WOMEN IN THE WORKFORCE

A FOCUS ON GENDER PAY EQUALITY

Overall1.00 1.01

Senior Management

Junior Management

Key Management

Middle Management

Non-Management



CIMB Group Holdings Berhad  |  Sustainability Report 2021

31Performance
Data

Stakeholder Engagement 
& Advocacy

Governance 
& Risk

HEALTH, SAFETY & WELL-BEING

HEALTH AND SAFETY

111463
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SAFE WORKING DURING COVID-19

COVID-19 testing and vaccination

Assisting employees throughout  
the pandemic

WORKPLACE WELLNESS AND WELL-BEING

Women 
Empowerment

Flexible Work 
Arrangements
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PRIORITISING MENTAL HEALTH

Indonesia

Singapore

Vietnam

Malaysia

Health Financial Well-being
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LISTENING TO OUR EMPLOYEES

LABOUR RIGHTS

MEASURING ORGANISATIONAL HEALTH

Talent development

Building trust and transparency

Empathic, decisive leadership
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TALENT ATTRACTION, GROWTH AND RETENTION

A PLACE FOR FUTURE TALENT 

Digital Apprenticeship Programme

APPRENTICESHIP PROGRAMME

TCB Digital

TCB

PROTÉGÉ

CIMB ASEAN Scholarship CIMB Niaga Scholarship Programme

The Complete Banker™ (TCB) 
Programme

Professional Training & Education for Growing Enterpreneurs

TCB Fusion
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INVESTING IN GROWTH AND DEVELOPMENT

 

TRAINING AND UPSKILLING

*

RM81.8 
Total investment in 
training and development

73
Average training hours 
per employee

98.8%
Average compulsory 
e-learning completion rate

AVERAGE TRAINING HOURS PER EMPLOYEE BY GENDER AND JOB CATEGORY

Male

34

85

65

67

87

Female

45

81

71

76

99
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STRENGTHENING OUR DIGITAL AND 
DATA CAPABILITIES

 

INTERNAL MOBILITY

SUCCESSION PLANNING AND 
LEADERSHIP DEVELOPMENT

FUTURE OF WORK CENTRE
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SUSTAINABLE BUSINESS

Customer centricity Privacy and cybersecurity Technology

Financial inclusion

MATERIAL TOPICS 2021 ACHIEVEMENTS

Customer 
Experience 54%

88%
10 OF 13

Technology 99.31%  
1

48%  7%

Sustainable 
Finance

417 
RM25.9 BILLION

2

HUMAN RIGHTS RISK 
ASSESSMENT

SUSTAINABILITY-LINKED 
DERIVATIVE

89%

SUCCESSFULLY COMPLETED NDPE POLICY

Financial 
Inclusion and 
Well-being

RM7.6 BILLION  RM253 BILLION  
 

1.7 MILLION  
since 2020

5 MILLION
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CUSTOMER EXPERIENCE

CUSTOMER EXPERIENCE GOVERNANCE

Our Promise to Customers
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MEASURING CUSTOMER EXPERIENCE

HOW WE 
PERFORMED

O
PE

RA
TI

O
N

A
L

TR
A

N
SA

CT
IO

N
A

L
ST

RA
TE

G
IC

WHAT WE 
MEASURE

HOW WE 
MEASURE

Net Promoter Score  
(NPS)

Service Level Agreement 
(SLA) performance

Customer Satisfaction 
Score
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INSTILLING A CUSTOMER-OBSESSED CULTURE

CAPABILITY BUILDING

REENGINEERING PROCESSES FOR BETTER CUSTOMER 
EXPERIENCE 

>400 communications, journeys and personalisation

5 projects 
 

RM5 million

15 products and services

23 customer journeys

86 NPS improvement projects



CIMB Group Holdings Berhad  |  Sustainability Report 2021

SUSTAINABLE BUSINESS

42   

Pg up Pg down Index

Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

EMPOWERING EMPLOYEES TO MAKE A DIFFERENCE

TALK TO CX CX INNOVATOR

REWARDS AND RECOGNITION CIMB WOWEEK! 
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COMMITTED TO TREATING CUSTOMERS FAIRLY

TAKING CUSTOMERS’ PROTECTION TO THE NEXT LEVEL

PRINCIPLES OF TREATING CUSTOMERS FAIRLY

Treat them Fairly Give them Suitable Advice Be Flexible

Give them Peace of Mind Be Transparent Practise Needs-Based Selling

6

1

4 5 6

2 3
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

IMPROVING PRODUCT 
TRANSPARENCY AND 
DISCLOSURES

EFFECTIVE CUSTOMER 
COMPLAINTS MANAGEMENT

 

 

 

ROBUST MIS-SELLING 
FRAMEWORK
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Governance
& Risk

TECHNOLOGY

LEVERAGING TECHNOLOGY FOR BETTER CUSTOMER EXPERIENCE 
DIGITISING OUR CUSTOMER EXPERIENCE

1

1

CIMB Clicks CIMB BizChannel

1

CIMB Clicks CIMB BizChannel
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

LEVERAGING BIG DATA TO SERVE 
AND PROTECT OUR CUSTOMERS

ETHICAL USE OF AI/AUTOMATED 
DECISION MAKING

DIGITAL TRANSFORMATION

Providing access to 
credit

Improving fraud 
detection

Identifying mule 
accounts

Using Big Data to Serve and Protect Our Customers
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& Risk

TECHNOLOGY BLUEPRINT PROGRAMME
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

DATA GOVERNANCE, PRIVACY 
AND CYBERSECURITY

DATA GOVERNANCE 

PRIVACY GOVERNANCE

Data Protection Initiatives

Access Notice and Choice Integrity/Quality

 
 

RetentionPurpose/Consent SecurityDisclosure

without consent 
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& Advocacy

Governance 
& Risk

Data Privacy Capabilities

CYBERSECURITY

Cybersecurity Governance

First Line of  
Defense

Second Line of 
Defense

Third Line of  
Defense

Cybersecurity Operations

Promoting Cybersecurity Culture

Three-Lines of Defense in Managing Technology and Cybersecurity Risk
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

SUSTAINABLE FINANCE: MANAGING RISKS

GROUP SUSTAINABLE FINANCING POLICY

Environmental Risks Considered

Climate 
Change

Energy Use

Water Scarcity

Waste and 
Pollution

Ecosystem 
Degradation

 

Deforestation

 

Biodiversity 
Loss

 

Marine 
Environment
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& Advocacy

Governance 
& Risk

Social Risks Considered

Institutional 
Integrity

Health and 
Safety

Human Rights 
and Labour 

Issues

Negative 
Impacts on 

Communities

EXCLUSION LIST

SUSTAINABILITY DUE DILIGENCE

Basic Sustainability Due Diligence

NEW NO DEFORESTATION, NO PEAT, NO 
EXPLOITATION COMMITMENT
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

Enhanced Sustainability Due Diligence

Portfolio Exposure to High Sustainability Risk Sectors 

activities 

Palm Oil Oil & Gas Construction & 
Real Estate

Power 
Generation

Mining & 
QuarryingForestry

Description of High Sustainability Risk Activities

8%

24%

68%

Palm Oil
2.8%

6%

48%

46%

Oil & Gas
2.3%

12%

58%

27%

3%

Forestry
0.7%

12%

9%

73%

6%

Coal
0.7%

33%

27%

26%0%

14%

Mining &
Quarrying

0.1% Tin
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*

**

 

Permitted Exemptions

Oil & Gas

Others

Forestry

Mining and Quarrying

Coal/Electric Power Generation

Palm Oil

Construction and Real Estate

11

10

120

112

14

52

94

4

Clients Undergoing Enhanced Sustainability Due Diligence in 2021

Enhanced Sustainability Due Diligence 2021

Malaysia
97*

Indonesia
246*

Singapore
6*

83%

17%
1%

12%

50%

0% 0%

87%

50%

Thailand
66

Cambodia
2

5% 0% 0%0%

96% 100%

 

 

 

417

13%

89%
**
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

SUSTAINABILITY RISK ENGAGEMENT WITH OUR CLIENTS

Palm Oil
Sectors

Forestry Mining & 
Quarrying Construction Oil & Gas Manufacturing

 
on waste 

issues 

Sector Action Plan Type of Financing Completion 
Status

Palm

Forestry

Mining & Quarrying

Oil & Gas

Manufacturing

Permitted 
Exemption

Clients with Action Plans Due in 2021
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Governance 
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GROUP-WIDE HUMAN RIGHTS RISK ASSESSMENT

Human rights policies  
and commitments

Practices in relation to  
foreign workers 

Fair treatment to all workers 

SELECTED SECTOR CASE STUDIES

Palm oil sector Forestry sector Manufacturing sector
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

Connectivity Sustainable FinanceSustainable Sectors

SUSTAINABLE FINANCE: DRIVING POSITIVE IMPACTS

OUR GREEN, SOCIAL, SUSTAINABLE IMPACT PRODUCTS AND SERVICES FRAMEWORK

Process Improvements Climate Solutions Energy

Access to Basic Needs Responsible Businesses Inclusion & Wellbeing

Social

Green

Sustainable



CIMB Group Holdings Berhad  |  Sustainability Report 2021

57Performance
Data

Stakeholder Engagement 
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Governance 
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WHOLESALE BANKING

GREEN, SOCIAL AND SUSTAINABLE FINANCING

SUSTAINABLE BONDS AND 
SUKUK

Sustainable Bonds & Sukuk 
Facilitated

5%

39%

56%

RM8.8
billion

Financing Mobilised, by GSSIPS Focus Area

70%

2%

16%

1%
5%

6%

RM6.0
billion

SUSTAINABILITY LINKED FINANCING
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

COMMERCIAL BANKING
GREENBIZREADY

 

 

The GreenBizReady Advantage

 

associates

SUSTAINABILITY-LINKED DERIVATIVE

Examples of notable deals

Malaysia Thailand

CIMB Bank SDG Bond Indonesia
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MicroBizReady

Clean Energy Financing and 
Investment Advisory

Renewable Energy

INCEIF CIMB SME Framework Tools

Financing AgTech

CONSUMER BANKING
GREEN MORTGAGES

GREEN VEHICLES
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

ESG INVESTMENTS AND FUNDS

ECOSAVE-i

Forest Conservation Study Taman Tugu

Sustainable Rice Farming



CIMB Group Holdings Berhad  |  Sustainability Report 2021

61Performance
Data

Stakeholder Engagement 
& Advocacy

Governance 
& Risk

FINANCIAL INCLUSION AND WELL-BEING

FINANCIAL INCLUSION

ACCESS TO BASIC SAVINGS AND PAYMENTS

ACCESS TO CREDIT

HOME OWNERSHIP

VEHICLE OWNERSHIP

OPPORTUNITIES TO INVEST
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

SUPPORTING OUR CUSTOMERS DURING THE PANDEMIC

PROVIDING CUSTOMERS WITH FINANCIAL ASSISTANCE

MALAYSIA

Payment Assistance Programme (PEMULIH)

306,676 customers, RM57.1 billion

Financial Management and Resilience 
Programme (URUS/FIRST)

Special Insurance Coverage

1,993 customers, RM0.6 billion

Targeted Assisted Programmes 

227,577 customers, RM36.7 billion
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Governance 
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INDONESIA

SINGAPORE

Individual Customers 

SME Clients 

CAMBODIA

KEEPING CUSTOMERS UPDATED

ACCELERATING DIGITALISATION TO PROTECT 
CUSTOMERS 

THAILAND
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

CORPORATE SOCIAL 
RESPONSIBILITY

Education Health and community 
well-being

Economic empowerment Climate and environment

MATERIAL TOPICS 2021 ACHIEVEMENTS

Corporate
Citizenship and 
Volunteerism

REGIONAL CORPORATE 
SOCIAL RESPONSIBILITY STRATEGY

RM28.7 MILLION
initiatives

RM10 MILLION  Won 5 OUT OF 6

67,278 HOURS RM6.8 MILLION

CIMB FOUNDATION
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EDUCATION

PROVIDING SCHOLARSHIPS TO PROPEL 
HIGH-POTENTIAL STUDENTS

ENABLING CAREER ASPIRATIONS OF 
STUDENTS FROM LOWER INCOME FAMILIES

CORPORATE SOCIAL RESPONSIBILITY

FOCUS
SDGS

TARGET 
BENEFICIARIES

KEY IMPACT 
AREAS

Small and Micro 
Businesses

Disadvantaged 
Individuals and 

Underserved 
Communities

The Environment

Education

Climate and 
Environment

Health and 
Community  
Well-being

Economic 
Empowerment

Our Regional Corporate Social Responsibility Strategy
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

SUPPORTING DIGITAL EDUCATION PLATFORMS TO 
EMPOWER STUDENTS AND PARENTS

BRIDGING THE DIGITAL DIVIDE 
TO MAKE EDUCATION INCLUSIVE

CHAMPIONING FINANCIAL LITERACY

Be$MART
87%

97%

91%

98%
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HEALTH AND COMMUNITY WELL-BEING

20/20 PERFECT VISION PROGRAMME

TOUR DE BANK

AYO MENABUNG DAN BERBAGI

FINANCIAL INDUSTRY COLLECTIVE 
OUTREACH (FINCO)

ASSOCIATION OF BANKS CAMBODIA

PROSTATE CANCER AWARENESS SPORTS FOR LIFE
CIMB Junior Squash Development Programme
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

DISASTER RELIEF

Malaysia

Indonesia

Philippines

Communities Customers Employees



CIMB Group Holdings Berhad  |  Sustainability Report 2021

69Performance
Data

Stakeholder Engagement 
& Advocacy

Governance 
& Risk

COVID-19 COMMUNITY RELIEF

Malaysia

Vietnam

Food Aid

RM2.0 MILLION
Medical

RM2.33 MILLION
General Aid

RM2.46 MILLION

RM6.79 
 

Cambodia

Thailand

Indonesia
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

ECONOMIC EMPOWERMENT

ENTREPRENEURSHIP 
PROGRAMME FOR NGOs

DISABILITY TRAINING

COMMUNITY LINK PROGRAMME

Seriany Tonglo: Sangbuaran Putu Eka Gunadi: Trigona  
Bee Keeping

Machmud Fajri Saputro: Pineapple Fibre to Products
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Governance 
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CLIMATE AND ENVIRONMENT

RECOGNISING CONSERVATION 
CHAMPIONS

PROMOTING WASTE 
EDUCATION

CONTRIBUTION BY CIMB ISLAMIC  
(ZAKAT & DONATIONS)

TAYLOR’S – CIMB ISLAMIC ENTREPRENEURSHIP 
PROGRAMME 

CONTRIBUTION OF TABLETS TO UNDERPRIVILEGED 
STUDENTS

STRENGTHENING FAMILIES

COVID-19 RELIEF

iTEKAD RIDER ENTREPRENEUR PROGRAMME
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

MALAYSIA

EMPLOYEE VOLUNTEERISM

TOTAL VOLUNTEER HOURS IN 2021

Total Volunteering
Hours

40,565

8,017

12,127

4,769

1,800

67,278

RECYCLO

Most Volunteers

Highest Repeat Volunteer

Best Coordination Lead

Most Impactful Sharing

Most Engaging Volunteer
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INDONESIA

THAILAND

SINGAPORE

CAMBODIA

FOOD AID PROGRAMME
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

GOVERNANCE AND RISK

Integrated sustainability risk 
management

A corporate culture Robust corporate governance that is 

MATERIAL TOPICS 2021 ACHIEVEMENTS

Corporate 
Governance, 
including 
Governance of 
Sustainability

30% GROUP GOVERNANCE 
AND SUSTAINABILITY COMMITTEE

Climate Change: 
Strategy and 
Risks

TRANSITION RISK SCENARIO ANALYSIS PACTA FOR BANKS

PHYSICAL RISK 
ASSESSMENT TCFD

TCFD-ALIGNED 

Corporate 
Culture

>87.5% EPICC
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Governance 
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CORPORATE GOVERNANCE

ROLE OF THE BOARD BOARD DIVERSITY

•
•

70% 

30%
30% 70% 70% 
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

GOVERNANCE OF SUSTAINABILITY

SUSTAINABILITY GOVERNANCE AND OPERATING MODEL

Group Sustainability 
Council (GSC)

Group Transformation 
Committee (GTC)

Group Board of Directors

Group Chief Sustainability 

Audit 
Committee

Board of 
Trustees, 

CIMB 
Foundation

Group 
Nomination 

and 
Remuneration

Committee

Board 
Risk and 

Compliance 
Committee

Group 
Sustainability

and 
Governance 
Committee

Group Sustainability

Development

Country Sustainability Teams

Corporate Responsibility1

CIMB Foundation

Country Corporate Responsibility Teams



CIMB Group Holdings Berhad  |  Sustainability Report 2021

77Performance
Data

Stakeholder Engagement 
& Advocacy

Governance 
& Risk

BOARD-LEVEL ACCOUNTABILITY

Independence

100%

Gender

60%

40%

Sustainability/climate-
related experience

60%

40%

GROUP SUSTAINABILITY AND GOVERNANCE COMMITTEE (GSGC)

Key initiatives in 2021:

BOARD RISK AND 
COMPLIANCE 
COMMITTEE (BRCC)

Key initiatives in 2021:

THE AUDIT 
COMMITTEE (AC)

status

Key initiatives in 2021:

GROUP NOMINATION 
AND REMUNERATION 
COMMITTEE (GNRC)

Key initiatives in 2021:
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

MANAGEMENT OVERSIGHT 
OF SUSTAINABILITY

SUSTAINABILITY EXECUTION

ORGANISATION-WIDE SUSTAINABILITY KPIS

SUSTAINABILITY RISK MANAGEMENT FRAMEWORK

GROUP SUSTAINABILITY POLICY



CIMB Group Holdings Berhad  |  Sustainability Report 2021

79Performance
Data

Stakeholder Engagement
& Advocacy

Governance
& Risk

CLIMATE CHANGE: STRATEGY AND RISKS

OUR CLIMATE JOURNEY

202120202019
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

TASK FORCE ON CLIMATE-
RELATED FINANCIAL 
DISCLOSURES

GOVERNANCE
BOARD AND MANAGEMENT OVERSIGHT

2

1

1^

1

2

Board-Level Forums

5

5

Management-Level Forums

Meeting 
frequency

Climate-
related 

discussions
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CLIMATE STRATEGY IMPLEMENTATION

BUILDING CLIMATE COMPETENCE

FinanceforChange

Peat

CLIMATE-RELATED KPIS
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

STRATEGY

IDENTIFYING CLIMATE-RELATED RISKS

Sources of Risks
Examples of Potential Transmission Channels

Risk Category Risk Drivers 

Transition Risk

Policy and Regulatory Changes

reduced agricultural yields) and increased litigation

Corporate devaluation or premature asset write-downs (e.g. closure of 

Rising public scrutiny on corporates’ unsustainable behaviours and 

prices of property in higher elevations

to carbon cost pass-through)

Operational disruptions resulting in income loss (e.g. supply chain 

deaths at workplaces)

Higher government spending to adapt to climate change or lower 
revenue due to lower tax contributions from corporates

Technology Shifts

Investor Expectations

Consumer Preferences

Physical Risk

Acute Drivers

Chronic Drivers
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Governance 
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Potential Financial Risks to CIMB

Risk Types Impacts Time Horizon

Credit Risk

Market Risk

Liquidity and
Funding Risk

Reputational Risk

Operational Risk

Strategic Risk

 
Enterprise-wide 

Risk (Capital Risk)

Note:
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

IDENTIFYING CLIMATE-RELATED OPPORTUNITIES

OUR 2050 NET ZERO COMMITMENT

GETTING TO NET ZERO BY 2050

Illustration of a Bank’s GHG

700x larger
than Scope 1

Financed
emissions

5. Manage and monitor exposure 
to climate-related risks at

borrower and portfolio levels

4. Devise and implement
sectoral transition pathways
with the objective of reducing
transition risk while growing
green exposure

3. 
targets for 2030 and 2050

2. Identify risk and 
opportunity hotspots and 
sectors for targeted management

6. Communicate our progress

targets and Net Zero goal
with key internal and

external stakeholders

1. 
emissions of our
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TRANSITION RISK SCENARIO ANALYSIS: ASSESSING OUR FINANCING PORTFOLIO ALIGNMENT

Pr
oj

ec
ts

/
Tr

an
sa

ct
io

ns
Cl

ie
nt

s
Po

rt
fo

lio

Reduce footprint Increase handprint

Levers Towards our Net Zero Financed Emissions Goal
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

The PACTA for Banks Methodology

Pilot Scope and Parameters

Sector1, Segment2, and Climate-
Critical Technologies

Climate Scenarios3

Region 
Benchmark6

Other 
Important 

ParametersScenario Name
Implied 

Temperature 
Rise4 

(Probability5)
Publication

Oil & Gas | Upstream

 Gas 

7

8

9

Power | Generation

Automotive | 
Car Manufacturing
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Pilot Findings and Potential Implications

Our Portfolio  
(CIMB)

>2.7°C

>2.7°C

>1.5°C

>1.5°C

>1.5°C

>1.5°C

<1.8°C

<1.8°C

>2.7°C

<1.8°C

>2.7°C

Corporate
Economy

(Market benchmark)

>2.7°C

1.8 – 2.7°C

<1.5°C

>1.5°C

>1.5°C

>1.5°C

>2.7°C

>2.7°C

>2.7°C

<1.8°C

>2.7°C

Oil & Gas | 
Upstream (Global)

Automotive | 
Car Manufacturing 

(Global)

Power | Generation
(ASEAN)



CIMB Group Holdings Berhad  |  Sustainability Report 2021

GOVERNANCE AND RISK

88   

Pg up Pg down Index

Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

OIL & GAS SECTOR

AUTOMOTIVE SECTOR

POWER SECTOR

MOVING FORWARD

Note that we only achieved a 7% match success 
rate for this segment. Results presented for this 
segment are therefore highly indicative
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PHYSICAL RISK SCENARIO ANALYSIS: QUANTIFYING THE IMPACT OF CLIMATE EVENTS

Pilot Study Methodology

Pilot Results and Moving Forward
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Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

RISK MANAGEMENT

METHODOLOGIES FOR IDENTIFYING AND ASSESSING CLIMATE-RELATED RISKS

Our Existing Climate Risk Assessment Tools and Methodologies

Tool and 
Assessment 
Level

Risk Types 
Considered How the Assessment is Conducted How We Use the Analysis

Material Risk 
Assessment 
(MRA)

Sustainability 
Risk Dashboard

Scenario 
Analysis

Sustainability 
Due Diligence
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Improving Our Suite of Tools for Assessing Climate-Related Risk

Create transparency 
for stakeholders

Manage climate-
related transition 

risks

Develop climate-

products Agreement

Why We Measure Financed Emissions

The Paris Alignment Value Chain for Financial Institutions

Measure & 
Disclose

Set 
Targets

Develop 
Strategy

Take 
Actions

Net Zero Emissions
by 2050Scenario Analysis

Creating a Financed Emissions Baseline
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Sustainability
Leadership & Principles

Sustainable
Action

Sustainable
Business

Corporate Social
Responsibility

Implementing Tools and Procedures to Comply with Bank 
Negara Malaysia’s Climate Change and Principle-based 
Taxonomy

To measure and track our progress

To meet regulatory requirements

CIMB GSSIPS
Tool
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OUR APPROACH TO MANAGING CLIMATE-RELATED RISKS

Our Current Approaches

Governance
Strategy 
(Sustainability Roadmap, supplemented 
with 2030 & 2050 Net Zero Plans)

Group Sustainability Business Units/Enablers

Board Committees, e.g. Group
Board, Group Sustainability &

Governance Committee

Group Risk Library 
(where Sustainability Risk and

Risk Appetite Statement
(qualitative and quantitative sustainability/

Management Committees, e.g. Group Sustainability
Council, Group Transformation Committee

Risk Assessment and Management 

Metrics & Targets

Sustainability Governance1

Portfolio Level Transaction Level Transaction/Onboarding Level Internal Capital
Adequacy

Assessment Process
Climate Footprint

Material Risk
Assessment

Scope 1, 2
Monitoring

Internal Carbon
Pricing, Energy

& Waste
Management

Plan

 Capital
Allocation

CIMB Internal3Credit-Related2 Non-Credit Related1

Exclusion & Watchlist

Controversies & Trigger Events

Stakeholder Engagement

Group Sustainability Policy –
Due Diligence

Group Sustainable
Financing Policy –

Due Diligence

Sector Guides

Action Plans

Client Engagement

GSSIPS
Tool

GSSIPS

Sustainability 
Risk 

Dashboard

Outbound Risk Inbound Risk

Heatmap

Sector Limit Setting

Scenario Analysis &
Stress Testing

Financed
emissions

Capability Building
A

ss
es

sm
en

t
M

an
ag

em
en

t

• Zero coal exposure by 2040
• Overall Net Zero GHG by 2050 (including scope 3 and
 

• 
 

• 25% reduction in scope 1 & 2 by 2024 against 2019
 baseline
• Net zero GHG scope 1 & 2 emissions in our
    operations by 2030

1 Managed under Pillar 4 Governance & Risk 
2 Partly managed under Pillar 2 Sustainable Business and Pillar 4 Governance & Risk
3  Partly managed under Pillar 1 Sustainable Action and Pillar 4 Governance & Risk 

Enterprise-Wide Risk Management (EWRM)1

Reinforcing Our Climate Credibility through Global 
Partnerships

SUSTAINABILITY RISK MANAGEMENT FRAMEWORK
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METRICS AND TARGETS

Key Metrics, Targets and 2021 Performance

Metric Sub-Metric Target1
2021 

Performance
Page 

Reference

Palm Oil

52

Oil & Gas

Coal

Forestry

Mining & Quarrying

2

Oil & Gas 

2050 85 to 88
Power

Automotive 

104 to 105

3 106 to 107

 
3

Developments in 2021 and our plans moving forward
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OUR CODE OF ETHICS AND 
CONDUCT

BRIBERY AND CORRUPTION

CORPORATE CULTURE
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E P I C C
Enabling Talent Passion Integrity & 

Accountability Collaboration Customer Centricity

“Deliver impact together the right way”

SAFEGUARDING AGAINST FINANCIAL CRIME

REFRESHED VALUES AND CULTURE
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STAKEHOLDER ENGAGEMENT & 
ADVOCACY

Training and awareness Participation in working groups The Cooler Earth Sustainability 
Summit

MATERIAL TOPICS 2021 ACHIEVEMENTS

3RD THE COOLER EARTH 
SUSTAINABILITY SUMMIT 
3,600 PARTICIPANTS

15,000

67% ACTIVE MEMBERSHIP

SUSTAINABILITY INVESTOR DAY TCFD APPLICATION 
GUIDE

CEO ACTION NETWORK
NET-ZERO BANKING ALLIANCE

TASK FORCE 
ON CLIMATE-RELATED FINANCIAL 
DISCLOSURES

VBI SECTOR GUIDE

Sustainability 
Awareness and 
Participation
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STRENGTHENING INTERNAL SUSTAINABILITY CAPABILITY 

BOARD TRAINING AND KEY 
MANAGEMENT

SENIOR MANAGEMENT TRAINING

POLICY REFRESHERS ROLE-BASED TRAINING

EXPERT ENGAGEMENTS SUSTAINABILITY CHAMPIONS

SUSTAINABILITY AWARENESS 101 40

15,000 
* 

TRAINING
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DRIVING THE SUSTAINABLE FINANCE AGENDA

UNITED NATIONS ENVIRONMENT 
PROGRAMME – FINANCE INITIATIVE

NET-ZERO BANKING ALLIANCE

GLOBAL INVESTORS FOR SUSTAINABLE 
DEVELOPMENT ALLIANCE

INTERNATIONAL CHAMBER OF COMMERCE 
SUSTAINABLE TRADE FINANCE WORKING 
GROUP

JOINT COMMITTEE ON CLIMATE CHANGE

VALUE-BASED INTERMEDIATION STANDARDS 
WORKING GROUP

TRANSITION SUKUK WORKING COMMITTEE

JC3 FLAGSHIP EVENT

RISK AND DISLOSURES

CLIMATE CHANGE AND 
PRINCIPLE-BASED TAXONOMY TRAINING
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COLLABORATING WITH DIVERSE STAKEHOLDERS

THE COOLER EARTH SUSTAINABILITY SUMMIT

Over 24 HOURS of content delivered 
through webinars and masterclasses

days
3,672 registered 
participants

The Cooler Earth Sustainability Summit 2021
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THE CEO ACTION NETWORK

WORLD BANK SEEDS SERIES

CIMB INVESTOR DAY

UN ENVIRONMENT PROGRAMME SEA OF SOLUTIONS

SUSTAINABILITY FESTIVAL

COLLECTIVE COMMITMENTS POLICY ADVOCACY  AWARENESS &  
CAPACITY BUILDING
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PERFORMANCE DATA

CUSTOMERS
ACCESS TO FINANCIAL SERVICES
NUMBER OF BRANCHES, SELF SERVICE TERMINALS AND CUSTOMERS

Malaysia Indonesia Singapore

2019 2020 2021 2019 2020 2021 2019 2020 2021

234 234 230 376 352 324 2 2 1

3,107 4,481 6 6 2

Automated Teller Machines (ATM) 1,717 3,563

Cash Deposit Machines (CDM) and 
Others 1,390 918 – –

8.1 4.1 0.4

NUMBER OF ACTIVE DIGITAL BANKING USERS (MILLION)

Malaysia Indonesia Singapore

2019 2020 2021 2019 2020 2021 2019 2020 2021

4.4 1.0 0.17

2.8 0.9 0.13

CUSTOMER EXPERIENCE
NET PROMOTER SCORE (NPS)1

2019 2020 2021

Within 54%
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Thailand Cambodia Philippines Vietnam

2019 2020 2021 2019 2020 2021 2019 2020 2021 2019 2020 2021

69 59 54 14 14 14 1 1 1 2 2 2

98 – 58 60 60 2 2 2 –

– – 39 – – – – – –

– – 21 2 – – –

0.5 0.04 5.0 0.5

Thailand Philippines Vietnam

2019 2020 2021 2019 2020 2021 2019 2020 2021

0.14 1.36 0.12

0.14 1.36 0.12
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SUSTAINABLE FINANCE
GREEN, SOCIAL, SUSTAINABLE IMPACT PRODUCTS AND SERVICES

Products and Services
Malaysia (RM mil)

2019 2020 2021

Consumer Banking

Financial Inclusion1

2 2,039.1*

2,390.0*

 224.6*

 2,533.9*

Green and Social Financing

 622.3

Deposits in account  1,830.4

–
3  236.2

 39.3

Wealth Management

 17.0 

 217.9 

Commercial Banking

 723.9 

 30.1 

Wholesale Banking

 5,321.4 

4  4,450.2 
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Indonesia, Singapore, Thailand (RM mil) Total (RM mil)

2019 2020 2021 2019 2020 2021

317.4  2,356.5 

138.4  2,528.4 

 N/A  224.6 

 N/A  2,533.9 

–  622.3 

– – –  1,830.4 

43.3  43.3 

16.2  252.4 

9.0  48.3 

61.4  78.4 

0.6  218.5 

1,329.9  2,053.8 

92.3 122.4

3,491.4  8,812.8 

1,541.9 5,992.1 
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RENEWABLE ENERGY FINANCING

Products and Services
Malaysia (RM mil)

2019 2020 2021
1 433.0

 

SUSTAINABLE FINANCING POLICY, ENHANCED DUE DILIGENCE OUTCOMES

Malaysia Indonesia

2019 2020 2021 2019 2020 2021

39 125 97* 50 246*

82.5% – 87.4%

16.5% – 12.2%

1.0% – 0.4%

1 8 9 –

1 88.9% 0 0
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Indonesia, Singapore, Thailand (RM mil) Total (RM mil)

2019 2020 2021 2019 2020 2021

94.0 527.0

Singapore Thailand Cambodia Total

2019 2020 2021 2019 2020 2021 2019 2020 2021 2019 2020 2021

4 6* 66 2 39 179 417

– 50.0% – – 95.5% – – 100.0% 87.1%

– 50.0% – – 4.5% – – 0.0% 12.5%

– 0.0% – – 0.0% – – 0.0% 1.7% 0.5%

– – – 8 9

0 0 0 0 0 88.9%
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EMPLOYEES
EMPLOYEES, NEW HIRES AND TURNOVER
NUMBER OF EMPLOYEES, BY COUNTRY

Country 2019 2020 2021

16,056 48.3%

12,022 36.1%

907 2.7%

3,340 10.0%

388 419 449 1.3%

144 150 152 0.5%

283 267 339 1.0%

Total 35,232 100% 34,183 100% 33,265 100%

HIRES, BY COUNTRY, GENDER AND AGE 

Categories 2019 2020 2021

1,657 10.3%

976 8.1%

308 108 163 18.0%

684 178 218 6.5%

74 76 82 0.3%

220 100 233 0.7%

1,679 5.0%

1,650 5.0%

<30 1,775 5.3%

1,514 4.6%

> 50 89 53 40 0.1%

Overall 6,386 18.10% 3,838 11.2% 3,329 10.0%
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TURNOVER, BY COUNTRY, GENDER AND AGE

Categories 2019 2020 2021

1,702 10.6%

1,857 15.0%

266 214 429 41.9%

779 462 631 18.1%

53 45 49 11.5%

136 106 155 35.7%

2,355 7.0%

2,468 7.3%

<30 1,634 4.8%

2,746 8.1%

> 50 740 443 1.3%

Overall 6,931 19.0% 4,834 13.9% 4,823 14.3%

Voluntary turnover 3,820 11.3%

DIVERSITY AND INCLUSION
NUMBER OF EMPLOYEES, BY JOB CATEGORY AND GENDER

Job Category Gender 2019 2020 2021

2,590 47.1%

2,905 52.9%

8,773 39.9%

13,220 60.1%

2,165 50.7%

2,102 49.3%

782 842 819 56.5%

655 644 630 43.5%

57 49 45 73.8%

19 14 16 26.2%

Total 35,232 34,183 33,265
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PERSON WITH DISABILITIES (PWD) WORKFORCE

2019 2020 2021

13 13 13

PERCENTAGE OF EMPLOYEES, BY NATIONALITY

Job 
Category

2021

Malaysian Indonesian Thai Singaporean Cambodian Others

344 4 106 115

392 289 304

478 198 43 98

948 222 112 96 10 61

50 6 2 1 2

Total1 16,195 48.7% 12,018 36.1% 3,331 10.0% 692 2.1% 449 1.3%  580 1.7%

MANAGEMENT EMPLOYEES IN REVENUE GENERATING FUNCTIONS, BY COUNTRY AND GENDER

Country Gender 2020 2021*

316 322 53.2%

289 283 46.8%

490 441 52.4%

433 401 47.6%

34 27 71.1%

15 11 28.9%

72 101 53.4%

60 88 46.6%

13 15 53.6%

13 13 46.4%

Total
Male 925 53.3% 906 53.2%

Female 810 46.7% 796 46.8%

 
142 to 146
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RATIO OF REMUNERATION BETWEEN MALE AND FEMALE, BY JOB CATEGORY

Job Category Gender
2020* 2021

Malaysia Malaysia Indonesia Singapore Thailand Group

Overall
Male 1.00 1.00 1.00 1.00 1.00 1.00

Female 1.01 1.01 1.01 0.98 1.01 1.01

TRAINING
TRAINING INVESTMENT IN RM MILLION

Country 2019 2020 2021

36.2

42.4

1 0.9

2.3

0.02

Total 81.8
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TRAINING HOURS IN ‘000, BY COUNTRY

Country 2019 2020 2021

1,088

1,094

35 58 40

124 178 175

14 11 17

Total 2,413

AVERAGE TRAINING HOURS PER EMPLOYEE, BY COUNTRY

Country 2019 2020 2021*

80 75 69

118 124 88

28 49 39

31 47 50

34 26 40

Total 86 89 73

AVERAGE TRAINING HOURS PER EMPLOYEE, BY JOB CATEGORY AND GENDER1

Job Category Gender 2019 2020 2021

51 51 34

77 74 45

95 104 85

94 101 81

80 70 65

84 70 71

68 52 67

72 60 76

59 61 87

54 49 99

Overall
Male 83 86 72

Female 89 91 74
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EMPLOYEES TRAINED/BRIEFED1 ON SUSTAINABILITY ISSUES

Country 2019 2020 2021

658 2,692

447 215 422

85 210 210

55 111

49 30

36 29

Total 3,494

KEY COMPULSORY E-LEARNING MODULES

Course Title Compliance 
Frequency 2019 2020 2021

93.3

97.8

99.0

99.6

99.7

99.3

99.1

99.0

98.9

98.5

98.7
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HEALTH, SAFETY AND WELL-BEING
ABSENTEEISM RATE, BY COUNTRY

Country 2020 2021*

1.63%

0.16%

1.59%

0.70%

0.67%

Total 0.97%

OCCUPATIONAL SAFETY AND HEALTH INDICATORS1

Indicators 2019 2020 2021

0 0 0

2 1 0

0 0 0

Total number of accidents 2 1 0

10 34 0

0 0 0

18 5 3

430 96 146

EMPLOYEE ASSISTANCE, WORK-LIFE BENEFITS AND THEIR TAKE-UP RATES

Initiatives 2019 2020 2021

83 45 57

8,297

135 124 120

29 16 13

293 70 65

309 223 1,295

5 4 7

2 0 1

133 89 24

90 250 296

35 15 1

1,149
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SUPPLIERS
NUMBER OF SUPPLIERS, BY COUNTRY

Country 2019 2020 2021

819 783

Local suppliers 89%

435 430 454

Local suppliers 92%

248 322

Local suppliers N/A 76%

319 470

Local suppliers N/A 90%

COMMUNITY
CORPORATE SOCIAL RESPONSIBILITY INVESTMENTS
CONTRIBUTION IN RM MILLION, BY COUNTRY

Country 2019 2020 2021

25.9

11.1

2.3

0.1

0.2

0.2

0.1

–

Total 45.8 29.3 28.7
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TOTAL CONTRIBUTION, BY STRATEGIC PILLAR IN RM MILLION

Programme 2019 2020 2021

17.1

9.1

0.8

1.7

Total 45.8 29.3 28.7

SOCIAL IMPACT VIA FINANCIAL LITERACY PROGRAMMES

2019 2020 2021*

AMDB TDB Be$mart AMDB TDB Be$mart AMDB TDB Be$mart

998 1,765 1,201 1,458

3 3 12%*3 10%*3 133%*

EMPLOYEE VOLUNTEERISM

20191 2020 2021

12,051

67,278

2.0

2 0 1

ENVIRONMENT
GREENHOUSE GAS (GHG) EMISSIONS
ORGANISATIONAL BOUNDARY

2 4 2

4 2 2
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PROPERTIES WITHIN THE OPERATIONAL BOUNDARY

Country 2019 2020 2021

Malaysia

Indonesia

Singapore

Thailand

Cambodia
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TOTAL ENERGY CONSUMPTION

Type of Energy Consumption (MWh) 2019 2020 2021

107,089.4

1 350.8

18,597.9

Total 147,940.6 125,636.2 126,038.1

TOTAL GHG EMISSIONS

Scope (tCO2e) 2019 2020 2021

Absolute 
Reduction in 

GHG Emissions 
(%)

2021 vs 2019 

5,023.9
24.1%

66,941.0

 189.4 -17.4%

Total  94,995.2  84,115.4 72,154.4 24.0%

DIRECT GHG EMISSIONS (SCOPE 1) (tCO2e)

Country
Genset Emissions Transportation Emissions Refrigerant Emissions Total Direct Emissions 

(Scope 1)

2019 2020 2021 2019 2020 2021 2019 2020 2021 2019 2020 2021

Malaysia  12.1 40.8 79.6 132.5*

Indonesia  67.1 4,245.91  N/A  4,313.0 

Singapore  0.3 N/A  N/A  0.3* 

Thailand  8.0 443.6  40.4  492.0 

Cambodia  1.3 84.7  N/A  86.1 

Total  375.1  164.2  88.8 4,608.4  1,959.0 4,815.1  14.4  72.6 120.0 4,997.9  2,195.8 5,023.9

 
Petrol and diesel:

4 2 2

4 2 2 

Refrigerants:
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INDIRECT GHG EMISSIONS (SCOPE 2)

Country

Electricity Purchased
(MWh)

Purchased Electricity Emissions
(tCO2e) 

2019 2020 2021 2019 2020 2021

Malaysia  63,013.1*  41,367.7* 

Indonesia  31,091.2 19,587.5

Singapore  1,861.5*  775.3* 

Thailand  9,696.6  4,489.5 

Cambodia  1,427.0  721.1 

Total  129,484.1  117,375.5 107,089.4   89,835.9  81,754.5 66,941.0

142 to 146

Sources of emission factors: 

GHG EMISSIONS INTENSITY (SCOPE 1 AND SCOPE 2) 

Country

GHG Emissions
(Scope 1 and 2)

(tCO2e)

Revenue
(RM mil)

GHG Emissions Intensity 
(tCO2e/RM mil)

Reduction 
in GHG 

Emissions 
Intensity 

(%)1

2019 2020 2021 2019 2020 2021 2019 2020 2021 2021 vs 
2019

Malaysia 41,500.2*  10,089.0 4.1

Indonesia 23,900.5  5,020.0 4.8

Singapore 775.5*  1,277.0 0.6

Thailand 4,981.6  1,707.0 2.9

Cambodia 807.1  203.0 4.0 2

Total  94,833.8 83,950.3 71,964.9  17,551.1 16,930.0  18,296.0  5.4 5.0 3.9 27.2%

142 to 146



CIMB Group Holdings Berhad  |  Sustainability Report 2021

PERFORMANCE DATA

120   

Pg up Pg down Index

Sustainability
Leadership & Principles

Sustainable 
Action

Sustainable 
Business

Corporate Social 
Responsibility

OTHER INDIRECT GHG EMISSIONS (SCOPE 3) - WATER CONSUMPTION AND EMISSIONS FROM PURCHASED 
WATER

Country
Water Consumption 

(m3)
Purchased Water Emissions 

(tCO2e)

2019 2020 2021 2019 2020 2021

Malaysia  231,154.6  79.5 

Indonesia  249,214.71  85.7 

Singapore  2,633.0  0.9 

Thailand  61,460.6  21.1 

Cambodia  6,246.3  2.1 

Total  474,530.9  480,138.8  550,709.1  161.4  165.2  189.4 

Sources of emission factors: 

PAPER RECYCLED IN KG 

Country 2019 2020 2021

Malaysia  32,922

Indonesia  N/A 

Singapore  34,140

Thailand  59,103 

Cambodia  N/A 

Total  389,979 140,108  126,165 
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CIMB’s sustainability reporting has been prepared “In Accordance” with GRI 
Standards: Core Option. All references are to be found within this report (CIMB Group 
Sustainability Report 2021) unless stated otherwise.

ORGANISATIONAL PROFILE

GRI 
Standards

Brief Description of the 
Disclosures

Brief Information on Key Disclosures, References and  
Page Numbers Omission

GROUP PROFILE: PAGES 3 - 5

GROUP PROFILE: PAGES 4 - 5

GROUP PROFILE: PAGES 4 - 5

GROUP PROFILE: PAGES 3 - 5

PERFORMANCE DATA: PAGES 108 - 114

SUSTAINABLE SUPPLY CHAIN: PAGE 28

STAKEHOLDER ENGAGEMENT AND ADVOCACY: PAGES 97 - 101

associations
https://www.cimb.com/en/sustainability/stakeholder-engagement-and-
advocacy-cimb.html

STRATEGY

GRI 
Standards

Brief Description of the 
Disclosures

Brief Information on Key Disclosures, References and  
Page Numbers Omission

SUSTAINABILITY PROGRESS REPORT BY GROUP CHAIRMAN AND 
GROUP CEO: PAGES 10 - 11

GRI CONTENT 
INDEX
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ETHICS AND INTEGRITY

GRI 
Standards

Brief Description of the 
Disclosures

Brief Information on Key Disclosures, References and  
Page Numbers Omission

 
CORPORATE CULTURE: PAGES 95 - 96

GOVERNANCE

GRI 
Standards

Brief Description of the 
Disclosures

Brief Information on Key Disclosures, References and  
Page Numbers Omission

CORPORATE GOVERNANCE: PAGE 75

STAKEHOLDER ENGAGEMENT

GRI 
Standards

Brief Description of the 
Disclosures

Brief Information on Key Disclosures, References and  
Page Numbers Omission

ENGAGING STAKEHOLDERS: PAGES 16 - 17

HEALTH, SAFETY AND WELL-BEING: PAGE 34

ENGAGING STAKEHOLDERS: PAGES 16 - 17

ENGAGING STAKEHOLDERS: PAGES 16 - 17

ENGAGING STAKEHOLDERS: PAGES 16 - 17
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REPORTING PRACTICE

GRI 
Standards

Brief Description of the 
Disclosures

Brief Information on Key Disclosures, References and  
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Principle 2: Impact and Target Setting

o Risk Management:

o Encouraging Positive Impact:
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Championing 

Through the implementation of an in-depth stakeholder engagement and materiality assessment including analysis 

positive and negative impact through our risk management approach and positive impacts framework.

 

• Sustainable Action

• Sustainable Business

• Community
• Governance

• Stakeholders

baseline years for measurement of progress. These targets have been developed to maximise potential positive impact 
and endeavour to minimise negative impacts.
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Sustainability 
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Organisation-wide 

Statement of 
 

The Bank has developed a clear implementation roadmap, with sustainability KPIs that are linked to senior management 
compensation, and ensured that the governance structure encourages and provides oversight on progress towards 
achieving sustainability targets.
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Inclusion and Well-

and performance data in 2021.
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Principle 5: Governance & Culture

Sustainability Governance Structure

Sustainability Risk Management Framework 

Governance of 
 

Sustainable Finance : 
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Page 77

Management 
Oversight of 

 

the initiatives 
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Strengthening 
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Principle 6: Transparency & Accountability

Sustainability 

Statement of 
 

a signatory and will continue improving and adapting its processes to further align with these requirements.
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Our Integrated Annual Report cover, featuring CIMB’s chevron, shows CIMB advancing as 
we help customers and society move Forward into the future. The hexagon on the cover of 

fronts. Finally, our Sustainability Report cover features a blue circle that represents our 
awareness of our place in and responsibility to a greater world.

Together the three covers of CIMB’s 2021 Integrated Annual Report 
convey our journey of moving Forward, achieving sustainable growth 

and delivering value for all stakeholders.

MONOCHROMATIC 
COLOR PALETTE 

By using a single base colour, and 
its variant shades and tones, we 
minimised the use of multiple 

colours that require more ink, with  
potential wastage.

SIMPLICITY 
We have gone sparse – replacing 
full scale and massive images with 
more icons, and limited the use of 

colours, keeping it rich.

CLEAN LINES 
We optimised use of line-drawings, 

clean lines for clarity and visually 
more pleasing and easier to 

decipher.

REDUCTIVISM
Where possible, we have avoided 
and reduced the need for heavy 
texts, fonts, and design elements 

including photographs etc.

MINIMAL ART
Our design this year balances 

between a clever play of space, 
creative design, and icons and 

tighter leadings and margins for 
text to reduce number of pages.



www.cimb.com
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